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Cloud Application Usage

Business productivity 63% 45%
Email 59% 51%
Analytics/BI 53% 35%
Collaboration 52% 39%
Virtual desktop 50% 30%
Web presence 48% 46%
CRM 44% 37%
HR management 42% 29%
Help desk 37% 29%
Expense management 35% 29%
ERP 34% 26%
Financial management 32% 32%
Call Center 31% 23%
VolP NA 31%

Source: CompTIA’s Trends in Cloud Computing | Base: 495 U.S. firms with cloud adoption
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Most Cloud Models Seeing Healthy Adoption
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only
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only
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* Microsoft

* Google

* Amazon ﬂﬁiﬂ’\:&ﬁ
* [IBM

» VMWare * vCloud

* HP Openstack
* AT&T * Cloudstack
» Rackspace * OpenNebula
» Verizon = Eucalyptus
» (Cloudscaling

* Sawvis

» Engineyard

* Profitbricks

Saurce: CompTIA's Trends in Cloud Computing | Base: 435 U S. firms with cloud adoption
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Many Companies Making Secondary Migrations

Public Cloud

Provider #1 Public Cloud
Provider #2

Private
Cloud

On-premise
System
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Application Locations

Email 51% 47%
Web presence 46% 39%
Business productivity 45% 46%
Collaboration 39% 36%
CRM 37% 33%
Analytics/BI 35% 40%
Financial management 32% 60%
VolP 31% 41%
Virtual desktop 30% 38%
HR management 29% 45%
Help desk 29% 40%
Expense management 29% 41%
ERP 26% 34%
Call Center 23% 39%

Source: CompTIA’s Trends in Cloud Computing | Base: 495 U.S. firms with cloud adoption
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Procurement of SaaS Applications

Email 67% 28%
Web presence 62% 34%
Business productivity 64% 32%
Collaboration 65% 27%
CRM 61% 35%
Analytics/BI 62% 34%
Financial management 42% 54%
VolP 68% 26%
Virtual desktop 69% 26%
HR management 44% 51%
Help desk 60% 34%
Expense management 53% 43%
ERP 58% 34%
Call Center 56% 42%

Source: CompTIA’s Trends in Cloud Computing | Base: 440 U.S. firms with SaaS applications
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